
New minimum standards
in rooming houses

Residents’ rooms
• any door used for entry to or exit from a resident’s room

must be fitted with a lock that is operated by a key from
the outside, and can be unlocked from inside without a key

• a resident’s room must have at least two working power
outlets

• residents’ windows must have a covering that provides
privacy and can be opened and closed by the resident.

Bathrooms
• a shared bathroom or toilet must be fitted with a privacy

latch that can be securely latched from the inside without
a key.

Kitchens
Each resident must have access to and use of food preparation
facilities. These can be provided in the resident’s room or a
shared kitchen.

If these facilities are in a resident’s room, they must include a:
• food preparation area
• sink
• oven and cook-top in good working order
• refrigerator with at least 80 litres capacity
• cupboard with a minimum 0.1 cubic metres (100 litres) of

storage capacity.

A shared kitchen must have a:
• food preparation area
• sink
• oven and cook-top with four burners in good working order

for every 12 or fewer residents who do not have an oven or
cook-top in their room (based on the maximum number of
residents the rooming house can accommodate)

• refrigerator with at least 400 litres capacity
• lockable cupboard for each resident, with a minimum 0.1

cubic metres (100 litres) of storage capacity.

Residential tenancy standards
The following is a summary of the new minimum residential tenancy standards that will apply
from 31 March 2013.
Rooming house operators must comply with these minimum standards which are set out in the Residential Tenancies
(Rooming House Standards) Regulations 2012. These standards relate to privacy, security, safety and
amenity in rooming houses.

Additional information about these standards and comments by the Registered Accommodation Association of Victoria
(RAAV) may be found on RAAV’s website in the “Notice Board”, see item number one – www.raav.org.au

RAAV will be conducting information sessions to assist owners to implement these standards.



Dining facilities in a common area
• enough chairs for the maximum number of residents that

can be accommodated in a resident’s room
• a table that can comfortably accommodate this number

of chairs

Shared laundries
• a wash trough or basin plumbed to a continuous and

adequate supply of hot and cold water
• immediately next to the trough or basin, space with hot and

cold water supply outlets suitable for a washing machine
• a clothes line or other clothes drying facility

General rooming house standards
• an evacuation diagram that complies with section 3.5 and

Appendix E of AS 3745 must be prominently displayed in
each resident’s room and in all shared areas

• internal rooms, corridors and hallways must have a level of
natural or artificial light appropriate to the function and use
of the room

• habitable rooms must have access to natural light during
daylight hours, and artificial light during non-daylight hours,
appropriate to the function and use of the room

• habitable rooms, bathrooms, shower rooms, toilets and
laundries must have ventilation that complies with the
relevant Building Code of Australia (see section 17 of
the Regulations)

• all gas installations and fittings must be checked at least
once every two years by a licensed gas fitter

• all electrical installations and fittings must be checked at
least once every five years by a licensed electrician

• all power outlets and electrical circuits must be connected
to circuit breakers that comply with AS/NZS 3000 and
switchboard-type residual current devices that comply with
AS/NZS 3190, AS/NZS 61008.1 or AS/NZS 61009.1

• each external window that is able to be opened must stay
securely closed or open without a key

• each rooming house entrance must have a lock operated by
a key from outside, and without a key from inside, the
rooming house

• the main entry must have a window, peep-hole or intercom
system, and a working external light fitting that provides
enough light during non-daylight hours to provide for safe
access and to screen visitors to the rooming house.

Records
Rooming house owners must keep the following records and
make them available to the Director of Consumer Affairs Victoria
on request:

• gas safety check - for two years after the check was made,
including the details of the licensed gas fitter who
performed the check

• electrical safety check - for five years after the check was
made, including the details of the licensed electrician who
performed the check

Exemptions
In exceptional circumstances, the Director of Consumer Affairs may
exempt a rooming house owner from standards in the Regulations.
The exemption may be unconditional or on specified conditions,
and may be a total or limited exemption.

An exemption can only be granted when the rooming house owner:
• is not able to modify the rooming house to comply with the

relevant standards due to the nature, age or structure of the
rooming house, or

• is not able to modify the rooming house to comply with the
relevant standards due to an obligation to comply with a
competing law, or

• has sufficiently addressed the relevant standards by
other means.

Public health and wellbeing standards
Rooming houses must be registered with the local council.
The council may inspect the rooming house to see if it meets
the standards set out in the Public Health and Wellbeing
Regulations 2009.

These standards include (but are not limited to):
• at least one toilet for every 10 people
• at least one bath or shower and one washbasin for every

10 people
• continuous and adequate supply of hot and cold water

to all toilet, bathing, laundry, kitchen and drinking
water facilities

• rooms and communal areas in a clean and well
maintained condition.

Rooming houses must have adequate and well-maintained hard-
wired smoke alarms to protect residents. Refer to the Building
Regulations 2006 for more information.

Registered Accommodation Association of Victoria (RAAV)

RAAV represents owners and operators of private rooming houses and other
registered accommodation in Victoria. RAAV can assist its members with a wide
range of services, including information, support, access to financial advice,
insurance and more.

e: info@raav.org.au
w: raav.org.au
t: 0412 008 996


